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Quest School 
Summary of results from Stakeholder Surveys 

Comparisons June 2019 and June 2021 
 
 

At Quest School, we regularly undertake a survey of our key stakeholders (parents, pupils 
and staff) to gather their views on our provision and services. We compile the results from 
these questionnaires and compare feedback from previous years, to track our performance.   
 
The tables below show a summary of results from stakeholder surveys, from June 2019 and 
June 2021.  
 
Outcomes from these surveys demonstrate consistently high levels of satisfaction from 
stakeholders across all aspects of our provision. This is particularly pleasing, given the 
challenges for pupils, parents and staff related to Covid during 2020 and 2021. 
 
We are proud of these results, which are a testament to the commitment and expertise of 
our dedicated staff team at Quest School. 
 
 

1. Pupil Achievement 
 

Parents  % average score 
The school addresses my child’s individual needs June 2019 96.7% 
 June 2021 94.7% 
   
The teaching is good at this school June 2019 96.7% 
 June 2021 92.0% 

 
 

Staff  % average score 
As a school, we consider the individual needs of 
pupils in everything we do 

June 2019 98.5% 
June 2021 98.1% 

   
The school successfully meets the differing needs 
of individual pupils 

June 2019 97.7% 
June 2021 93.8% 

 
 

2. Behaviour & Safety 
 

Parents  % average score 
The school keeps my child safe June 2019 98.2% 

June 2021 96.0% 
   
The school deals effectively with unacceptable 
behaviour 

June 2019 91.7% 
June 2021 93.3% 
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Staff  % average score 
Children are safe in this school June 2019 96.9% 

June 2021 93.8% 
   
Any unacceptable behaviour by pupils is 
consistently well managed 

June 2019 95.4% 
June 2021 90.6% 

   
The school deals with any cases of bullying 
effectively (2021 new question) 

June 2021 98.1% 

 
 

3. Leadership & Management 
 

Parents  % average score 
The school is led and managed effectively June 2019 95.0% 

June 2021 94.7% 
   
I feel comfortable approaching the school with any 
suggestions or concerns 

June 2019 93.3% 
June 2021 97.5% 

   
I would recommend this school to another parent June 2021 94.7% 

 
 

Staff  % average score 
   
The school is well led June 2019 95.4% 

June 2021 93.8% 
   
I am proud to be a member of staff at Quest June 2019 98.5% 

June 2021 95.0% 
   
Leaders support staff well in managing behaviour 
(2021 new question) 

June 2021 92.5% 

 


